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TOGETHER TOWARDS TOMORROW 
 

7:00 AM Registration & Continental Breakfast 

8:00 AM Opening Remarks 

8:10 AM Network Beyond Bias 
 Amy Waninger, Founder & CEO, Lead at Any Level 
 Is your professional network as diverse as the workforce and community around you? If not, 

you could be missing important opportunities for your career and your company. Learn about 
the challenges we all face in making meaningful connections, the impacts of these missed 
connections, and how to recognize and overcome them. This session will help you remove the 
artificial barriers that may be keeping you from your next mentor, star hire, or big customer. 

9:15 AM Break 

9:30 AM Secular Forces Permanently Altering P/C (Re)insurance 
 John Heagney, Analyst, Dowling & Partners 
 The presentation outlines five secular forces that are permanently altering the property 

casualty insurance market. This session will include a deeper dive into the small commercial 

market and why the existing players are exposed to future disruption. 

10:30 AM Break 

10:45 AM The Future of Automobiles & Automobile Insurance 
 Matt Moore, Senior Vice President, Highway Loss Data Institute 
 Collision avoidance systems and automated vehicles have the potential to revolutionize 

mobility and significantly impact the insurance industry. Headlines are full of hype and it can be 
hard to separate science from fiction. This presentation will answer some of the seminal 
questions about these technologies. Are they associated with actual reductions in claims? Do 
drivers disable them? Do they all work the same? Do they change the way drivers operate 
their vehicles? Are people comfortable with the way these systems execute critical driving 
functions? How many vehicles are fitted with these systems? Answers to these questions will 
be based on data, scientific studies and engineering evaluations. 

11:45 AM Break 

12:00 PM Lunch & Conferment of 2019 New Designees 
 Thomas Woods, CPCU Society President 

1:00 PM Closing Remarks 



SPEAKER BIOS 
 
 

 

Amy C. Waninger works with organizations that want to build diverse leadership bench 
strength for a sustainable competitive advantage. She is the author of three books, 
including Network Beyond Bias: Making Diversity a Competitive Advantage for Your 
Career. Amy is a Professional Member of National Speakers Association and a Prosci 
Certified Change Practitioner. Her other credentials include two degrees from Indiana 
University and a “World’s Best Mom” coffee mug. 

 

John Heagney joined Dowling & Partners in 2015 and is an analyst on the Property 
Casualty research team. John previously was with PriceWaterhouseCoopers where he 
served as a Senior Manager, U.S. Audit in their insurance practice working with several 
large global insurance companies. Mr. Heagney has both a Bachelor of Science-
Accounting and Bachelor of Business Administration-Finance from Ithaca College. 

 

Matt Moore is Senior Vice President of the Highway Loss Data Institute, where he 
oversees HLDI's research, the collection of vehicle information and loss data 
production. HLDI processes loss data from companies that represent approximately 85 
percent of U.S. private passenger auto insurance market. Matt joined HLDI in 1999 as a 
programmer. He is the author of numerous research papers and has led several 
projects that resulted in studies that were world firsts on topics such as collision 
avoidance technologies, legal recreational marijuana and motorcycle ABS. Before 
coming to HLDI, Mr. Moore worked in higher education, conducting institutional 
research, designing data systems and creating web sites. He holds an M.B.A. and a 
bachelor's degree from Saint Francis University in Pennsylvania. 

 

Thomas Woods is Assistant Vice President of property underwriting for USAA Property 
and Casualty Company, where he is responsible for establishing and monitoring 
underwriting policy and programs for property-casualty lines of business. Woods has 
previously served as the Pikes Peak CPCU Society Chapter president and on the 
CPCU Society Board of Governors and Leadership Council, as well as in local chapter 
positions. He is on the executive committees of the Federal Alliance for Safe Homes 
(FLASH) and BuildStrong Coalition and serves on the South Carolina Wind and Hail 
Underwriting Association Board of Directors. 

 


